


· Issuing vaccination papers

Apple Support Agent
Apple-Hawkesbury-ON
May 2021 to October 2021

• Apple sales, computer training, set up, support.
• Answering all types of calls and redirect them to the appropriate service.
• Providing excellent customer service by learning and sharing knowledge or products.

Customer Service Representative
Carhartt-Hawkesbury-ON
March 2021 to September 2021

· Answer calls and provide customer service.
· Placing, cancelling and troubleshooting orders.
· Resolving delivery issues.
· Learning about products and sharing that knowledge with staff and customers.

Customer Service Associate
The Beer Store-Hawkesbury, ON
October 2020 to February 2021

• Crushing returned glass bottles.
• Lifting stock for the store refrigerator and moving new stock from the trailers to the warehouse.
• Provide customer service and stock beer refrigerator.
• Make sure the work environment is clean.

Education

certificate in Office in Office Administration
College of the North Atlantic - St. John's, NL
September 2002 to September 2003

High school diploma
Tricentia Academy - Arnolds Cove, NL, CA
September 1990 to June 2002

Languages

• English - Fluent

Links



Publications

The Title Is To Be Released in the Early Fall-2026
https://thelunchroomnews.ca
October 2026

“My mission is to captivate and inspire audiences through the art of storytelling and the creation of
insightful, meaningful content. I am committed to producing authentic narratives that resonate deeply
with a diverse array of communities, fostering genuine connections and igniting the spark of creativity.”

• Adam Stacey, Writer, Content Creator, & Mental Health Advocate




